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News Release-- March 17, 2009
CSC ACHIEVES GLOBAL ISO 20000 AND 9001
CERTIFICATIONS

FALLS CHURCH, Va., March 17 – CSC (NYSE: CSC) today announced that it
has achieved global ISO 20000 and 9001 certifications from Lloyd's Register
Quality Assurance. The certifications are international standards established and
maintained by the International Organization for Standardization (ISO), and
administered by accreditation and certification bodies.
ISO 9001 recognizes that an organization conforms to acceptable standards of
quality at every stage of their product or service through a series of documented,
repeatable processes. This certification recognizes CSC’s capabilities including
project management, software development, systems integration, infrastructure and
applications outsourcing services, and consulting. ISO 20000 addresses IT service
management and recognizes processes for effective service delivery. It is
increasingly seen as the quality standard for IT service management, and many
companies strive to receive the certification for their own benefit and to help
qualify and choose suppliers and partner organizations.
“We are very pleased to have accomplished this rare achievement,” said Richard
Ricks, president of CSC’s Global Outsourcing Services organization. “I’m proud to
acknowledge the great work of many colleagues across the globe that resulted in
CSC’s global ISO 20000 and 9001 certifications, as verified by independent
assessors.”
The achievements recognize CSC’s ability to operate as a global company with a
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common set of processes deployed across all regions. They also signify the
company’s commitment to quality and quality of service and provide a strong
platform on which to build further certifications.
About CSC
CSC is a global leader in providing technology-enabled solutions and services
through three primary lines of business. These include Business Solutions &
Services, Global Outsourcing Services and the North American Public Sector.
CSC’s advanced capabilities include systems design and integration, information
technology and business process outsourcing, applications software development,
Web and application hosting, mission support and management consulting.
Headquartered in Falls Church, Va., CSC has approximately 92,000 employees and
reported revenue of $17.1 billion for the 12 months ended Jan. 2, 2009. For more
information, visit the company’s Web site at www.csc.com.
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